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HOW SOCIAL MEDIA AFFECTS YOUNG MINDS: A COMPREHENSIVE OVERVIEW
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I N T RO D U C T I O N

The lives of children and teens are heavily 
enmeshed in social media. 23% of 8-9 year 
olds, 45% of 10-11 year olds, and 69% of 12-
13 year olds are active on social networking 
sites [1] and rely heavily on these platforms 
in order to communicate, interact, and 
disseminate information. Yet many of these 
computer mediated technologies have 
been met with global ambivalence. While, 
throughout the world, people of all ages have 
embraced social media and allowed it to alter 
their daily lives, it seems there is still no clear 
consensus amongst parents on whether it is 
a friend or foe to young people. 

Children are becoming active on social 
networking sites from as young as 6-years-
old [1] and 91% of young people use the 
internet for social networking [3]. Today’s 
kids are compulsively interconnected, yet 
many of them seem more alone. Children 
have rapidly growing numbers of social 
networking connections, yet less actual 
friends [6]. Minority groups now have access 
to a platform that enables their voices to be 
heard all over the world, yet they’re still the 
least understood and most marginalised 
users of social media [10, 14]. 

Social Media

“A poll in 2001 showed that [the average person] 
had 10 really close friends. The same poll this 
year said we had 2. So, what happened? Where’d 
everybody go?” - Allison Graham



5

SOCIAL MEDIA: INTRODUCTION



6

Is Instagram the reason why 9 out of 10 
girls are unhappy with the way they look? 

So, is social media to blame for the fact that 
teen anxiety and depression has risen by 
an exponential  70% in recent years? [9] Is 
Instagram the reason why 9 out of 10 girls 
are unhappy with the way they look [3] and 
the rates of teenage eating disorders have 
doubled in the past 7 years? [7]

When 7 out of every 10 school-aged children 
state that they would gladly get rid of their 
social networking account if not for the fear 
that they would be left out of the loop [6], it 
becomes our responsibility as caregivers to 
critically analyse the role that it is playing in 
their lives.

SOCIAL MEDIA: INTRODUCTION
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I T ’ S  C O M P L I C AT E D 

SOCIAL MEDIA: IT’S COMPLICATED

Making sense of social media.
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I T ’ S  C O M P L I C AT E D 
Making sense of social media

SOCIAL MEDIA: IT’S COMPLICATED

Social media refers to digital media that 
enables users to network or create and share 
content through it [3]. While variations of 
social media have been around a while, 
Facebook, which was founded in 2004 [9], 
stands out as the first social networking site 
to gain unprecedented global traction - and 
still remains the world’s number one social 
networking site in terms of number of active 
users. What this tells us is that social media 
as we now know it is still relatively new and 
therefore still scarcely understood. 

Many modern technologies simply facilitate 
the things that society was already doing. 
Therefore, a lot of the fearful commentary 
surrounding social media is entrenched in 
false assumptions; people were gossiping, 
bullying, and even sharing sexual content 
long before the Internet came to be. 
However, something that makes social 
media specifically unique is that it has us 
interconnected with more people than ever 
before in our history. 

“We’ve broken ourselves into bite-sized chunks. 
We are infinitely more complex than a selfie or 
140 characters. If we believe that’s who we are, 
it becomes impossible to tolerate the complexity 
of ourselves and other people. It’s a huge struggle 
to be authentic, warts and all, and social media 
isn’t helping.” - Lucy Clyde
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Social media has our children growing up on 
a stage with virtually the entire world as their 
audience, and while there are indisputable 
benefits to having such global unity, we’re 
only just starting to truly understand the 
effects that this global pressure could be 
having on our youth. 

Social media in itself is little more than a tool. 
It’s incapable of posing the same degree of 
physical danger as technologies such as cars 

or planes. Yet its impact on society has been 
profound, ubiquitous, and often negative. 
The prevalence of social networking has 
redefined the human experience for most 
people on the planet, but has perhaps 
most poignantly impacted today’s youth by 
making the ordeal of navigating the physical, 
mental, and relational changes that come 
with adolescence markedly more difficult for 
our teens.
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M E N TA L  S TAT U S  U P DAT E 

Understanding how social media 
& adolescence affects the brain.



SOCIAL MEDIA: MENTAL STATUS UPDATE

12

M E N TA L  S TAT U S  U P DAT E 
Understanding how social media & adolescence affect the brain

“The fight for freedom from self-hate is one of 
the most important youth issues we are dealing 
with, right now.” - Oda Faremo Lindholm. 

During puberty, your child’s brain will be 
subject to a lot of change, which can make 
them especially vulnerable to anxiety and 
depression. While a child’s brain reaches 
90-95% of its adult size by the time they’re 
6-years-old, it won’t be capable of functioning 
as an adult brain until they’re in their mid-
20’s [4]. 

An adolescent child’s brain is far more 
impressionable than the adult brain, which 
makes them more open to learning and also 
more susceptible to being shaped by outside 
factors. The frontal lobe is one of the last 
parts of the brain to fully develop and it is 

responsible for executive functions [7] such 
as:

Objective judgement 

Impulse control

Decision-making

Inhibition

Problem-solving

Memory

Attention addictive behaviours 
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As the brain develops, unused connections in 
the processing part of the teenage brain are 
pruned away, whilst other connections are 
strengthened [4]. Changes in the prefrontal 
cortex, which is responsible for your 
teenager’s ability to make decisions, solve 
problems, manage impulses, and plan and 
consider the consequences of their actions, 
will continue into early adulthood.

Given that the prefrontal cortex is relatively 
slow to develop, teenagers tend to rely on the 
amygdala (the part of the brain associated 
with emotions, instincts, and aggression) 
to make decisions and solve problems. 
What this means is that, a lot of the time, a 
teenager’s actions are being motivated by 
emotion rather than reason; which sheds 
some light on why they’re particularly 
predisposed to turmoil. 
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Understanding the pressures associated 
with growing up in a hyperconnected world.
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B E C O M I N G  U N S O C I A L
Understanding the pressures of growing up in a hyperconnected world

Smartphones and social media have 
hugely affected family life. Many parents 
are anxious about the fact that their child is 
growing up with limited social skills, or that 
they’re addicted to social media. Parents 
are also worried that their child is going to 
send or receive inappropriate pictures, or 
be cyberbullied. Yet, many parents aren’t 
worried about these things as a result of 
something that is actually going on in their 
child’s online world, they’re just panicked 
because they read a scary news article.

This cycle of anxiety surrounding new 

technologies is normal and a lot of the time 
it’s warranted - but there are also times when 
parents are worried about the wrong things. 
It’s easy to get caught up in the salacious 
news stories, but in order to help our children 
to make the most out of what social media 
has to offer, we need to look at social media 
from their perspective. We need to be curious 
about their lived experiences with technology 
and, instead of blaming the technology, we 
need to consider the ways in which growing 
up in a hyper connected world can impact 
today’s young minds.

“Technology has completely altered the nature, 
quality, and quantity of our social interactions. 
Never before in the history of mankind have we 
been this exposed to so much personal info about 
our friends, family, acquaintances, and even 
strangers.”  - Poppy Jamie 
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When parents say that they’re scared their 
child is addicted to social media and growing 
up with limited  social skills, they place blame 
on social media itself - but how much of that 
behaviour is learned? While we’re referring to 
them as iGens or Smartphone Zombies and 
criticizing them for being constantly attached 
to their electronic devices, do we ever stop to 
consider the fact that a large margin of adults 
are also guilty of being distracted by their 
devices?

When it comes to youth issues, children 
seldom have their voices heard. Yet, according 
to Dr. Devorah Heitner, founder of Raising 
Digital Natives, the best way to understand 
the role of technology and social media in 
our children’s lives is to ask them about it. 
During her discussions with children aged 
between 10 and 12 years of age, she identified 

that children have three major stressors [15] 
associated with social media:

 

The children then worked together with Dr. 
Heitner to design 3 different concepts for 
apps to address these problems, and the 
level of insight that they were capable of 
demonstrating is truly profound.

The pressure to be accessible to 
their friends all of the time

The expectation that they should be 
literate and should automatically 
know what to say or how to act 
online

Feeling as if the most important 
people in their lives - their parents 
- aren’t accessible to them when 
needed most
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1. Text Lock 

Text Lock is a concept for an app that helps 
to combat the pressure to be constantly 
accessible. The idea behind Text Lock is that 
it can limit the number of texts that a person 
can send when they’re not being responded 
to (within a certain window of time).

What this shows us: Today’s kids have never 
known a world without social media. The 
technology they’re growing up with allows 
them to be accessible to everyone, all of the 
time; and children therefore believe that this 
dictates that they should be accessible to 
everyone, all of the time. However, this app 
proposal illustrates the fact that children 
actually resent the social norm of having to 
reply to messages immediately.

 2. Sparklechat

Sparklechat is a proposed solution that the 
children invented to help with the stressor of 
not having digital literacy. Sparklechat is an 
app that can detect potential issues in text-
messages or social media chat messages. 

When an issue is detected, a notification will 
pop-up, stating: “are you sure you want to 
send that?”

If the user persists with sending the message, 
then the app will automatically forward a 
carbon copy of it to the recipient’s parents, 
and to the sender’s parents.

What this shows us: Even though children 
are tech savvy, they still want and need our 
mentorship.

3. S.T.E.L

Finally, S.T.E.L is a concept for an app that the 
children thought of as a way to make their 
parents more accessible to them in times of 
need. S.T.E.L (or Stop Texting Enjoy Life) is 
a voice-activate app designed for parents’ 
phones. Once downloaded onto a parent’s 
phone, children teach the app the sound of 
their voice. If Mum or Dad is on their phone 
and not listening to their child speaking, the 
app will shut their phone down. The settings 
allow parents a 1 to 5 minute grace period in 
case what they’re doing is important.

Dr. Heitner designed some research in order to help her to better understand 
children’s lived experiences with social media. Through the course of her research, 
she worked with a range of children aged between 10-to-12-years-old to co-create 
app solutions to their biggest social media stressors. 
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What this shows us: Children do want 
parental attention and involvement, even 
though they sometimes act as if they don’t. 
It also shows us that they notice our digital 
distractions as much as we notice theirs.

Of course, none of these apps actually exist, 
but they do teach us a great deal about what 
is truly going on behind the screens.

Click here to view Dr. Devorah Heitner’s 
presentation. 

http://www.tedxnaperville.com/talks/devorah-heitner/
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Is social media to blame for 
teen depression and anxiety?
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D E P R E S S I O N  &  A N X I E T Y 
Is social media to blame for teen depression and anxiety?

Amidst the stress of adult life, it can be all 
too easy for parents to forget the challenges 
that they themselves faced when they were 
younger. Adolescence is often glorified and 
perceived as being a carefree and idyllic time 
in a person’s life - but, in reality, teenagers face 
far more challenges in their daily lives than 
just hormones and homework. Adolescence 
can be truly tempestuous for teens. It 

represents a period of pivotal growth, where 
children are beginning to undergo massive 
change within their bodies, their identities, 
their relationships, and their brains. 

“Along with this huge growth in technology, we’ve 
also seen another acceleration: a rise in mental 
health problems. [Today’s youth] are said to be 
the most stressed out generation. Teen anxiety is 
at an 80 year high. Teenagers are in a depression 
epidemic.”  - Poppy Jamie 
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K E Y  S TAT I S T I C S

Teen anxiety and depression has 
risen by 70% in the past 25 years [3]

2

More than 12% of today’s teenagers 
have experienced a major depressive 
episode [22]

3

Anxiety disorders are amongst the 
most frequently reported mental 
health disorders affecting Australian 
teenagers [13]

4

Social media is linked with increased 
rates of teen anxiety, depression, 
and poor sleep [3]

1

SOCIAL MEDIA: DEPRESSION & ANXIETY
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With rates of teen depression and anxiety 
on the rise [3], parents, health professionals, 
educators, and politicians have had to reflect 
on whether or not the experience of growing 
up is being further problematised by the 
prevalence of social media. This phase of 
maturation and emotional and psychosocial 
development is difficult to navigate and can 
make teens and pre-teens feel confused 
and overwhelmed, and having the added 
pressure of social media is making today’s 
teens even more vulnerable to mental health 
problems. 

While occasionally feeling sad, lost, or even a 
little bit hopeless is natural for human beings, 
feeling depressed for a long period of time 
can be a sign of a deeper underlying issue. 
Depression is more than just a response to 
a personal loss, bad experience, or major life 
change; it is a mental health disorder that 
affects more than 300 million people globally 
[11]. 

Teenagers suffering from depression are 
often unable to function properly in their day 
to day lives or participate in leisure activities 
they usually enjoy. In some instances, teens 
with depression may also have a tendency 
towards self-harm or suicidal ideation. Acute 
depression can lead to suicide. 

With the exception of automobile accidents, 
suicide is the world’s leading cause of death 
for young people aged 15 to 29-years-old. 
Approximately 800,000 people die as a result 
of suicide each year, which works out as one 
person every 40 seconds. It is estimated that, 
for every death by suicide, there may have 
been upwards of 20 other people attempting 
suicide [12]. 

Approximately 800,000 people die as a 
result of suicide each year, which works out 
as 1 person every 40 seconds.

Teen Depression 

While it can affect everyone differently, 
depression is typically characterized by: 

A perpetual and debilitating sadness 

An inability to feel joy or bounce 
back from things 

An inability to carry out daily 
activities 
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Feeling anxious or stressed is a normal 
response to life’s stressors. In most instances 
of normal anxiety, the anxious feelings only 
last for a short period of time, but for someone 
with an anxiety disorder, these feelings aren’t 
easily controlled or won’t go away. Young 
people that are active on social media are 
more likely to experience poor mental health, 
including psychological distress and anxiety 
[3]. 

Young people that are active on social 
media are more likely to experience poor 
mental health, including psychological 
distress and anxiety.

Teen Anxiety

Consistently intense or severe

Ongoing for weeks, months, or even 
longer 

So debilitating that it becomes 
difficult to carry out daily activities

This is considered a serious condition when 
the experience of anxiety is:

Anxiety can have a hugely detrimental 
effect on a child’s life. Teenagers suffering 
from anxiety can experience excessive and 
incapacitating feelings of stress and panic, 
making it harder for them to attend school, 
leave the house, or participate in activities. 
Anxiety impacts how a teenager thinks, feels, 
and behaves, and it can interfere with their 
learning and socialising [13]. 

Acute anxiety can also cause panic attacks 
& hyperventilation. Anxiety disorders can be 
particularly serious in young people because 
they’re still developing cognitively, and can 
therefore have long-term repercussions if left 
untreated.
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How does social media 
affect self esteem?
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S E L F  E S T E E M
How does social media affect self esteem?

“Even as the internet provides us great advances, 
it also segments us. We have social-media 
tribes and our self-esteem is based on likes and 
retweets.”  - Erick Erickson
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K E Y  S TAT I S T I C S

Nearly half of all teenage girls 
wish they were skinnier [19]

5

Since 1999, hospitalisations for 
youth eating disorders have 
spiked by more than 112% [19]

6

9 out of 10 girls wish they could 
change the way they look [23]

7

6 out of 10 girls will actively avoid 
certain daily activities because they’re 
insecure about their appearance [23]

2

93% of young females will engage 
in daily ‘fat talk’ [17, 18] 

3

28% of teenage girls admit to editing 
photos of themselves prior to uploading 
them onto social media [19]

4

45% of teenage girls and 24% of 
teenage boys worry about other 
people posting ugly photos of 
them on social media [19]

1

SOCIAL MEDIA: SELF ESTEEM



29

In the same way that we tend to favour 
sharing fun or positive anecdotes and stories 
with others, we also tend to favour sharing 
images and statuses that show us having 
fun or positive experiences. Add that to the 
fact that we live in a selfie-obsessed society, 
and you can start to see why a passive scroll 
through social media can have teenagers 
feeling so down about their own lives. 

Through social media platforms such as 
Facebook, Snapchat, and Instagram, today’s 
teens are being constantly bombarded by 
other people’s highlight reels. This forces 
them to compare their mundane daily lives 
with strategically orchestrated snapshots that 
capture a seemingly idyllic existence. Due 

to the fact that the adolescent brain isn’t as 
capable of critical analysis as the adult brain, 
children are at risk of perceiving an Instagram 
model’s newsfeed as a representation of real 
life, and can feel as if they are competing for 
social validation against a person whose life 
is always perfect.  

Social networking sites also place 
disproportionate importance on outsider 
opinion, physical appearance, and pre-
conceived ideals of body image, gender roles, 
and femininity and masculinity. This runs 
the risk of setting a conflicting precedent for 
teens and pre-teens, and can be extremely 
difficult for them to navigate.

SOCIAL MEDIA: SELF ESTEEM
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Photo-based platforms are particularly 
guilty of perpetuating false gender norms. 
Conventionally attractive and obsessively 
thin women are celebrated and often overtly 
sexualised, while professional females are 
usually far less visible. As a result, young 
girls who  are active on social media often 
end up having negative perceptions of their 
own gender [24] and feel as if their self 
worth is intrinsically linked to their physical 
appearance and weight more so than their 
intelligence or abilities. Social media is also 
having a detrimental effect on the self esteem 
of young males by reinforcing stereotypes 
of masculinity. From as young as 6-years-
old, boys are developing insecurities about 

their bodies [21] and feeling pressure to be 
athletic and strong.

Social media is transforming the way in which 
young people attribute value to themselves 
and their lives. Children are measuring their 
self worth based on the amount of likes they 
receive, and attempting to consolidate the 
complexities of their everyday lives into mere 
captions and snapshots. Social media paints 
a picture of a world in which everything can 
be filtered, edited, and perfected; and until 
social media reflects the unfiltered, unedited, 
imperfect reality that we all live in, it’s quite 
possible that our children will continue in 
their pursuit of unattainable happiness.

SOCIAL MEDIA: SELF ESTEEM
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Understanding the other negative impacts 
social media can have on young minds.
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N E G AT I V E  I M PAC T S 
Understanding the other negative impacts social media can have on young minds

“Anything we do this often is worthy of critical 
observation. Anything we spend this much 
time doing has lasting effects on us… that, if go 
unchecked, have potential to become full-blown 
mental health issues.”  - Bailey Parnell
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K E Y  S TAT I S T I C S

Teenage boys can feel pressured into 
engaging in sexual or risqué behaviours 
because of how social media portrays 
masculinity [21] 

5

44% of teens say that they often encounter 
sexist or homophobic comments on social 
network sites [19]

6

57% of teenage girls and 28% of teenage 
boys admit to feeling left out after seeing 
photos of other people together online [19]

7

Social media is believed to be more addictive 
than both alcohol and cigarettes [3]

2

7 out of 10 children claim to have 
experienced cyberbullying through social 
media [3]

3

Nearly 30% of children aged of 11-to-16-
year-olds in Australia have seen sexually 
explicit pictures through social media [1]

4

82% of online predators gain information 
about their victims through their social 
networking profiles [2]

1
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1. Disrupted & Insufficient Sleep

Increased social media consumption can 
cause major disruptions to sleep cycles. 
Young people may feel compelled to stay 
up late or continuously wake throughout 
the night to tend to their social network 
notifications. The blue-light from phone 
screens can also be confusing to a person’s 
inbuilt body clock and therefore disrupt 
sleep patterns.

Teenagers should ideally get between 8-10 
hours of sleep per night [27]. Insufficient 
sleep can affect a young person’s mental and 
physical health in the following ways:

2. Bad Posture  

While this is an issue that doesn’t garner much 
media coverage, ergonomics is something 
that should be a concern to parents as 
children spend increasing amounts of time 

Difficulty with concentrating and learning

Stress and anxiety

Irritability

Mild health afflictions and viral illnesses

Unhealthy eating habits and weight gain

SOCIAL MEDIA: NEGATIVE IMPACTS

on their electronic devices. Ergonomics refers 
to the science behind workplace efficiency; 
how high a monitor should be in relation to 
eye-line, how to position arms when using a 
keyboard and mouse for extended periods, 
and seat height.

If children are spending an extended period 
of time on their computers, mobile phones, 
or gaming consoles, then it’s important for 
them to have good posture, take regular 
breaks, and stretch. Poor ergonomics can 
lead to injury and musculoskeletal disorders 
[26].

3. Lack Of Privacy

Digital privacy can be problematic; even 
setting a social media profile to private 
does not guarantee complete privacy. This 
is because most social networking sites are 
designed to make it easy for users to re-post 
and share content.

People often resign themselves to the fact 
that digital privacy doesn’t exist. While, in 
the current climate, it can seem as though 
it’s virtually non-existent - it’s important 
to remember that everyone has a right to 
privacy. Users of social media should exercise 
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caution when posting online, but that doesn’t 
make it their fault if someone chooses to 
share their content without permission.

4. Dangerous Perceptions Of Sexual 
Behaviour

Suggestive and explicit content is prevalent 
on social media and can negatively impact 
a teenager’s perception of sex and sexuality. 
Exposure to content that depicts harmful 
or unrealistic sexual stereotypes and 
behaviours can have a negative influence 
on teenagers who are only just beginning 
to develop their sexual identities. This can 
predispose teenagers to developing risky 
sexual behaviours, having false expectations 
of sexual norms, and experiencing difficulty 
in establishing healthy sexual relationships 
[25].

5. Underdeveloped Social Skills 

Social skills are integral to the development 
and maintenance of friendships. Given that 
teens and pre-teens spend so much time 
on social media they run the risk of only 
developing social skills that don’t apply to 
real world interactions.

Social media is a legitimate way for people 
to maintain existing relationships and form 

new ones. However, it’s also important that 
young people develop the necessary social 
skills to enable them to have meaningful and 
substantive face-to-face connections with 
people.

The state of being or feeling socially isolated 
can contribute to feelings of despair, and 
is a major risk factor in suicidal ideation 
[28]. Therefore, teenagers who frequently 
substitute real-world interactions with online 
ones not only risk having poor social skills, 
but also poor mental health.
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Shedding light on the positive effects 
social media can have on today’s youth.
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P O S I T I V E  I M PAC T S 
Shedding light on the positive effects social media can have on today’s youth

“I am optimistic about what smartphones and 
social media can do for people. I am thrilled to see 
kids learning on smartphones, doctors using apps 
to diagnose diseases, and marginalized groups 
such as gay and lesbian students finding support 
they never had before through social networks.”  
- Melinda Gates

While it’s clear to see that social media can 
have a negative impact on young minds, it’s 
important to remember that it can also be 
hugely beneficial. Ever since it first became 
interwoven into the fabric of adolescence, 
social media has proven to help with so many 
facets of young people’s lives. It’s a space 
where they can create and uphold community 
values, explore new ideas and identities, and 
ultimately flourish. Social media presents a 
range of new and exciting opportunities for 
today’s youth, which can aid their learning, 
psychosocial development, and creativity. 
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K E Y  S TAT I S T I C S

46% of teenage girls agree that social 
media empowers them to speak out 
about the things they care about [29]

2

83% of teenagers say that social 
media makes them feel more 
connected to their friends [30]

3

Social media makes minority groups 
feel more connected to others [30]

4

Young girls are reclaiming social 
media as a space where they can a 
have an active voice in the things 
that matter to them [29]

5

68% of teenagers claim that social 
media provides them with support 
during difficult times [30]

1
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1. Access To Educational Benefits & 
Opportunities

Social media sites such as YouTube, 
Wikipedia, and Facebook have become 
central pillars to the way that young people 
learn and work collaboratively. Group 
assignments are often coordinated through 
social network groups, and important 
information can be easily sourced through 
YouTube or Wikipedia. Teens and preteens 
can also use social media in order to up 
skill in an extracurricular capacity; perhaps 
by learning an instrument or additional 
language through video tutorials or apps.

2. Increased Social Awareness & Support

The new media trend of blogging and vlogging 
has redefined the way in which young 
people become exposed to and informed 
about current affairs and contemporary 
social issues. There are young YouTube stars 
throughout the world who have earned a 
large social networking following simply by 
uploading videos of themselves discussing 
different topics. Content matter can range 
from personal experiences, video-game 
reviews, and makeup tutorials, to sex-
education and politics. 

 3. More Support For Minorities

Minority groups are able to establish a sense 

of belonging and community through social 
media, and use it as a tool to champion 
their own rights. Online initiatives (such 
as #BlackLivesMatter and #MeToo) are 
incredibly important because they accelerate 
public awareness and improve access to 
information and support [31]. Social media 
can also help to foster a culture of tolerance 
because it unites a diverse range of people 
throughout the globe.

4. Enhanced Creativity & Self Expression 

While it has a reputation for being a frivolous 
time waster, social media can actually be 
a space within which young people can 
discover and explore their creativity. Users of 
social media are encouraged to think outside 
of the box in order to create and share unique 
content. With new mediums presenting 
themselves regularly, children are able to find 
new ways to express themselves [31].

5. Exploration Of Identity

Social media enables young people to build 
their personal and collective identities. 
Teenagers have access to newfound 
independence during adolescence, and 
therefore begin to establish and experiment 
with new identities. Social media gives 
teenagers the freedom to self-discover 
through trial and error.  

SOCIAL MEDIA: POSITIVE IMPACTS
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Simple steps every parent can take to 
keep their kids safe on social media.
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S A F E T Y  T I P S
Simple steps every parent can take to keep their kids safe on social media

“Adolescents spend a great deal of their time 
online, simply attempting to ban or control this 
behaviour will only push them into secretive 
online activities. Instead parents should become 
more involved in helping their teenagers 
negotiate social media obstacles and promote a 
healthy self-confidence.”- Pam Ramsden

There will inevitably come a time when your 
teen will come to you and ask for permission 
to join the latest social media network. 
Instead of dreading that day, parents should 
aim to proactively arm themselves with 
information about social media safety. Here 
are some simple steps that every parent can 
take in order to keep their child safe on social 
media: 

1. Be Interested & Involved

If your child wants to get the latest app, 

consider asking them why it appeals to them. 
They might tell you that all of their friends 
have it, or that it’s really useful, or they may 
just roll their eyes at you. Either way, you’ll 
learn something about what has motivated 
them to get the app, and you can use this 
information to help you to decide if it’s a good 
idea for them to have it. While you should 
always base your decision on the individual 
merits of the app, it’s worth remember that 
wanting something because everyone else 
has it can sometimes be a valid reason - being 
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the odd one out can make kids feel excluded 
or socially rejected.

2. Do Some Research 

Remember, news stories that elicit fear or 
anger tend to garner a disproportionate 
amount of publicity. The risks associated 
with social media vary widely, but it’s the 
ones that are less common that often make 
headlines. Parents are justifiably quick to 
ban access to apps or gaming sites that 
have been used as an online grooming tool 
by paedophiles, but may not be aware of 
other, more prevalent risks associated with 
popular apps. As Anne Collier, director of The 
Net Safety Collaborative, states: “we must not 
react to tragic cases by communicating that 
social media causes social cruelty or suicide”.

There are some fantastic resources available 
to parents that give authentic and objective 
overviews of social media sites, games, 
and apps - so be sure to refer to them. We 
recommend the following cyber safety 
resources: 

Common Sense Media 

Office of the eSafety Commissioner 

Wangle Family Insites

3. Work Together To Establish Ground 
Rules

Where possible and appropriate, you may 
want to consider joining an app or website 
yourself, then adding your child to your 
network. This should be accompanied with 
mutually agreed rules; for example, you may 
agree that you can follow their activity, but 
not post to their wall. 

You may also want to establish rules regarding 
screen-time, privacy settings, and the people 
that your child is allowed to follow/add 
to their network. The Smart Talk provides 
an interactive tool that allows parents and 
children to work together to establish these 
rules. 

4. Utilise Safety Settings & Parental 
Controls

Most social media sites or applications 
should come with inbuilt safety settings. 
These typically enable users to turn off any 
location-based services (which enable the 
app to track the location of the device), and 
control who is able to view their profile and/
or posts. This is really important for parents 
to be aware of, because a lot of social 
networking services allow location tracking 
as a default setting. 

https://www.commonsensemedia.org/reviews
https://www.esafety.gov.au/esafety-information
https://wanglefamilyinsites.com/advice/
https://thesmarttalk.org/#/
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Beyond that, parents also have the option 
of utilising specific child protection software. 
The suitability of each available option can 
depend on the age of the child and how 
responsible or trustworthy they are. There 
are typically 3 main categories of child 
protection software: spyware, blocking and 
filtering software, and software that monitors. 
Spyware gives parents complete access to 
their child’s device and enables them to 
view private content, which can be hugely 
detrimental to family trust. Blocking software 
prohibits access to certain sites or device 
functions, which tends to be more effective 
for younger children than it is for teenagers. 
Monitoring software will monitor a child’s 
device in order to detect and evaluate risk, but 
without giving parents access to their child’s 

private content. The Wangle Family Insites 
app monitors devices in order to analyse 
behaviour and evaluate risk. If a threat is 
detected, a real-time alert will be sent to 
parents, along with detailed information and 
additional resources. 

5. Reflect On Your Own Usage 

Children look to their parents for guidance, 
so it’s important for parents to set a good 
example. If you want your child to respect 
screen-time limitations, then you should aim 
to unplug for a period of time each day as 
well. Try to keep a clean desktop, ensure all 
security software is up to date, and engage in 
regular discussions about being smart, kind, 
and safe online.

https://info.wanglefamilyinsites.com/claim-your-free-trial?utm_campaign=Website%20Free%20Trial&utm_source=Social%20Media%20eBook&utm_medium=eBook
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Helping families to make 
the most of social media.
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F I N A L  T H O U G H T S
Helping families to make the most of social media 

“Social media can help teens to find support, 
comfort, and an outlet for their ideas, and creative 
exploration of the world. Give them the space to 
explore and experiment with a new way of being 
and a self that is separate from you, but try to stay 
close enough to keep them safe. The main thing is 
to let them take the lead. If it’s not harming them, 
let it go. This is the time not to sweat the small 
stuff – there will be plenty of big stuff that will be 
ripe for that.” - Karen Young

Social media has a contentious reputation 
and tends to be seen as a portal to all of our 
worst parental fears, yet parents fear it largely 
because they don’t understand it. What we 
do know is that social media is more of a 
mirror than a cause; a mirror which reflects 
the very best and very worst of humanity.  

Social media can be used to drag people 

down, but it can also be used to lift people 
up. The key to keeping children safe on social 
media is therefore to encourage, educate, 
and empower them to do the latter. Because, 
when used safely and constructively, social 
media can be an incredible asset to young 
people as they begin to learn about the world 
and their important place within it.
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Final Thoughts For Parents

1. Risk does not always mean harm: Many children will never come to 
experience the threats that we’ve identified in this eBook 

2. Curiosity is an asset: The best way to understand the role that social 
media plays in your child’s life is to be curious about it

3. Learn the power of YES: Sometimes, saying no will just lead to 
subversive behaviour and leave you blind to the risks your child may be 
facing on social media  

4. Kids have tech savvy, but parents have wisdom: Children these 
days are born with an innate understanding of technology, but they’re still 
learning skills such as self-regulation and empathy 

5. Be a good example: Children notice when their parents are distracted 
by their own devices, so aim to teach your child healthy screen habits by 
setting an example for them to follow 

SOCIAL MEDIA: FINAL THOUGHTS
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A B O U T  T H E  AU T H O R

Robyn Treyvaud is an internationally recognised 
expert in online safety and digital citizenship, 
and Head of Education at Wangle Family Insites.

Robyn has extensive experience and track record 
of accomplishment in educational leadership 
roles which have included: school leadership, 
parent education, professional development 
program design and facilitation, and e-learning 
and digital strategic planning preparation. 

In 2008, Robyn established Cyber Safe Kids; 
an educational consultancy that partners 
with Federal and State governments, media, 
schools (nationally and internationally), and 
communities in order to deliver programs and 
resources to educate, empower, and engage 
people about cyber safety, digital citizenship, 
and resilience.

She has been a keynote speaker at major 
conferences and other events, and gave a 
TEDxBKK talk in 2010, entitled: Navigating 
CYBERia with a Digital Moral Compass.

Learn more about Robyn and explore her latest 
articles.

https://www.youtube.com/watch?v=OnTUf_6Vw8k
https://www.youtube.com/watch?v=OnTUf_6Vw8k
https://wanglefamilyinsites.com/advice/profile/robyn-treyvaud?utm_campaign=Awareness&utm_source=Social%20Media%20eBook&utm_medium=eBook
https://wanglefamilyinsites.com/advice/profile/robyn-treyvaud?utm_campaign=Awareness&utm_source=Social%20Media%20eBook&utm_medium=eBook
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A B O U T  WA N G L E  FA M I LY  I N S I T E S

Online child protection methods such as 
blocking software and spyware have brought 
into light some of the issues that can arise 
when children do not feel that they can trust 
their parents. Research has revealed that 
young people can still gain access to blocked 
sites and content, and often create hidden 
social media accounts to prevent parents 
from spying on their private messages. As 
a result, children are still being exposed to 
the same online threats, only without their 
parents’ knowledge.

Wangle Technologies joined forces with 
Telethon Kids Institute to address these 
issues, and have created an innovative 
new approach to cyber safety; Wangle 
Family Insites. Through combining Wangle 
Technologies’ secure and accelerated 
mobile VPN network with capacity to analyse 
network data in real time, and Telethon Kids 
Institute’s years of leading research into the 
way that children behave online, Wangle 
Family Insites have created a revolutionary 
new way to analyse children’s online activity 
(without spying on specific content) in real 
time in order to help detect potential threats. 

With the Wangle Family Insites app, parents 
receive real time alerts when their child 
is exposed to an online threat, meaning 
that they can respond immediately. As 
an additional feature - the app also offers 
relevant resources and tools to help parents 
to understand the risks posed for their 
children, how to address certain threats, and 
what channels they can turn to for help. 

So, if you want to ensure your child is safe 
online without jeopardizing valuable parent-
child trust, contact Wangle Family Insites and 
start your free trial today. 

CLAIM YOUR FREE TRIAL

https://info.wanglefamilyinsites.com/claim-your-free-trial?utm_campaign=eBook%20Lead%20Generation&utm_source=Social%20Media%20eBook&utm_medium=eBook
https://info.wanglefamilyinsites.com/claim-your-free-trial?utm_campaign=eBook%20Lead%20Generation&utm_source=Social%20Media%20eBook&utm_medium=eBook
https://hubs.ly/H08-QLg0
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